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Ministry of FinancelDepartment of Expenditure
Controller General of Accounts

Public Financial lVlanagement System

Dated: 11fiA12023

OFFICE MEMORANDUM

Subiect: Guidelines for Banks and Agencies for opening, closing and handling
S NA/CNAIZBSA a ccounts.

Department of Expenditure vide OM dated March 23,2021 had issued Revised
procedure of flow of funds under Centrally Sponsored Schemes and vide OM dated
March 09,2022 issued Revised procedure of flow of funds under Central Sector
Schemes. Apart from this, few instructions vide OMs/FAQ related to Banks accounts
such as SNA account needs to be interest bearing, No cheque book etc. has been
issued from time to time.

It has been decided by the CompetentAuthority to issue consolidated guidelines
for banks and agencies for opening and oreration SNRICNA/ZBSA accounts.

Guidelines for Opening, closing and handling SNA/CNA/ZBSA accounts, as
annexed may strictly be followed.

rtltofzozZ
(Kaushal Kishorei Meena)

Asst. Controller of Accounts (Banking)

To
1. All SNA/CNA Banks
2- Jt- CGA (Roll out) for dissemination to all State Directorate for further

circulation to allthe agencies through State Finance Departments.

Copy for information to:

1. PS to Controller General of Accounts
2. PS to Additionat CGA, PFMS, O/o CGA
3. PPS to AS(pF-S), DoE
4- PS to Joinl cGAs (GBA/GrFM|S/DBTITRBR), o/o cGA5. DDG/Sr.TD, NlC, PFMS
6. Dy. CGAs/ACGAs/ACAs, pFMS
7. OSDs (t/il), PFMS
8. Sr.AO (Banking/RoltouUDBT)



subiect: Guidelines for Banks and Agencies for openin g' closing and

il;tti;; iru/cnn/zesA accounts'
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-i.n.*ut under central- l::i-"T:";,;"-:;;i Aeencies are as follows-

::..;;-:t",_p"ttivelv' the suidelines for ba.ks ano '

Action bY Agencies:

r.Atrhetimeor"rf Ur"?:?X.jr"":,'""r'i,l,li."Fi,ir?,iX'.,:"r:i?:fr 
3ii5

about the account typt.:".-1: "':";;;;i;. oi account type t'e'
;h.t';i;;k' -will maintain- a ilu.?'?l11ro";ug th" Zi-snt'with the
!i'irycrlryzesAs in their cgs' BEnk wrrr

, ii:::Hlt:r,::l:stm H[.''ii# provided bv Banks which

are linked *'tn li"i''t* i Ci'in.uunt;;;';' If anv-ambis-uitv is

found the 'u'"-*uy 
be-reported to U*[-i"ediate for corrective

measures'lnnnexure-1) rta with the associated bank

' [f[;J"[i[ :l u,]r'l g i:nl 
i:, fi fi':i; p ; il ;! rir e a t ba n k e n d

Anvchange'tin"l',""ii'"ttio-.tut"tt'snarr'ffi6Jiatelybesharedwith

. lruXl;l''I," Bl"?'"'l'"11;! !ril" srun/cN4 wlr require- prior

approval or tne""ninance Secretary J ti't" State conce'rned (

Annexure-21' 
'it tn" ii'" oF atcount-c-losure' att the limit allocated

to child agencv ildi *iiti r-he sruA / 'cNA 
shall be revoked' Agencv

has to ensure t#i:t;;;;";u lnti'utin rnuv be sent to all the child

agencies 
'" 

n'"i"titn'";;;;'1h"' ctosino of 
'Bank account with the

directions tnut tn'ii'ls"ncy should not g-enerate any payment on the

date of closure of bank account'

s. Upon closure 
"f"ri."."f 

I..""i[, tn" implementing agency shall transfer

the unspent balance plus interes! acclled thereon to the new account

(through offrinJmoOe)' The agency shall proceed for depositing the

amount of inieiett-'accrued- t'rom tne old account to CFI by

transferring it to holding account and thereafter through

NTRP.(Annexure- 3)
6. Alt sNAl cNoig-"ni;,s are directed that upon closure / de-activation

of accounts rfiu'n-not be used fcr registration in any other scheme /
module.

7. SNA / CNA schemes operated :hrough external systems,(Model-1)

make ensure that the beneficiaries i Vendors are mandatorily be

registerecl in PFMS before making any payment and sharing of MIS

Data with PFMS. In case of unregGtered beneficiary, MIS data will be

reiected bY PFMS.
t. egencies who wishes to adopt e;<ternal sy9t9m of 

-Banks 
for operating

their SNA / CNA schemes shoulcl ensure that the Banks in which they
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are opening SNA/CNAs are'schedLileo Commercial Bank'and already
live with the mandatory protocols of PFMS. ( Annexure- 4)

Action by Banks: -

l. SNA/CNA accounts will be saving accounts only. As soon as any
SNA/CNA/ZBSAs are opened, Banks will notify the same to PFMS for
updation of PFMS database through SFTP mode. (Annexure-1)

2. No cheque books will be lssued for SNA/CNA accounts. Banks have
to ensure that no fixed deposits shall be opened in SNA/CNA
accounts.

3. Banks will have tb provide the llst of existing Zero Balance Subsidiary
Accounts (ZBSA) opened with respect to SNA/CNA to the concerned
agencies for information / reconciliation on monthly basis. Any
change to this effect shall be infornred to agency at the earliest.

4. At the time oF accounts validatior process, banks will provide the
account type category as SNA/CNA/ZBSA in the bank account
validation response file.

5. Upon receive of limit allocation data from agency, Banks will maintaln
limit allocation of zBSA in their system baied orr the limits allocated
by agencies. Any payment from ZBSAs will be subject to the
availability of limits allocated.

6. Banks have to ensure timely and daily updation of bank balance of
SNAs/CNAs/ZBSAS in pFMS irrespective of any transaction take place.

7. ReFerence is invited to OM issued by Banking vertical of PFMS
wherein Banks have been crearry directed that on receipt of any Bank
account closure request from the sr\rA / cNA, Banks have to caiculate
the interest accrued on unspent ba ance and share the interest with
PFMS before initiating closure process in respect of SNA/GNA account.
(Annexure- 3)

8. At the time of account closure, all the ZBSA linked with the SNA /
CNA child agencies shall also be marked closed by the Bank. Bank
has to ensure there.should not be any pending / unsetfled / in pipeline
transactions at bank end before closure.

9^ All Banks which are integrated with F,FMS and are handling sNA / cNA
schemes shalr be mandatory have to imprement of vario-us proiocors
in their Banking system. A detailed oM has arready been issued
regarding this (Annexure-4),

l-
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Ant'rex.r ve' L

(C.No.0?06 l \1. I 301 I I L l r,Oz:.nf US f *8,1
Govarnnrcnt ol Indle

tilnlrtry ol Flnrnco/D,tprrimrnt ol f,xpondlturt
Controll* Gantral of Aecountr

Fubllc Flnnnclnl l.lanogqment Eyrtcm

Ltauilr 0it$0Qrlf .lW
Sutr: opcning nnd llnklng of Zcrn Brlnncc ecconntwith ,$iyA/c!{Arcrount protocrl
-rcH.

r' To keap kack of all SNA/CNA ar;cnunts opanad by bantcr, includrng lhe Zero
balance subsidiary accounts (zBsAs) associated wai cNercrue accounts. ir hes
been decided to maintaln lhe datatraie in pFMS.

z' To achieve lhts, PFMS will provide the details of S!{As/CNAs Bank accountl
reglstered in PFM$ (Both activo ar.d inacrtlve) to resperlirre banks. ln return, banks
wilt pmvlde the dara o{ linked ilBsAs 

"on.spdahg 
lo tha sNA/cl{A Bank

Acmunls.

a. ltmay be noted that Bank rvlse Cl3V file$ will ba genarated and uploadcd on lheSFrP- Folder p,ath wilt be shared with bankr u,trl" tha files wi[ be krfl. Banks
have lo provido Ere linked ZBA account as well as accounts holde/s nama againat
ea*r of $re sl.lA/cNA account nurnbor'in lhe same sFTp toldar

4- The CSV {iles wlll be placad on SFTP by 12th June 2023 and the hank wi[ hauc
:to retert with the linked ZBSA sccount wffi pFlrs by trih .tun". iori iprr"i,refer to page 2 ol the 0}ll.

Th{s issues with the approva t oI ther Competerrt Aut}rarig.

/65149898
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(Kaus'fi,.fl{{ff /+*t

Assldant Cmhollar ol Accounts
To

All SNArcNAbanks

C,ogy lor ifilormsfion lo :

l"
2.
,,
t.
3.
6.
7.

PE !o Addiflonat CGA, PFMS; Cilo Cb,a
PS to Joinl CcAs (Rollout/OBTffFtBR/GtFMlS), O/o CGA
DDG.,ST,TD/TD. NIC, PFMS
ACGA/ACAI, PFMS
8r4O(Roll oWDBT/TRBR), Gto CGA
OBDa (l/ll), PFMS
&"Ao(ifii,ir9liJb'rnonour), pFtulS
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F. No. l(l5ypfMs/202l
Govcrnment of lnclia'
Ministry of Financc

Department c,f Ilx;ren tlilurc
**rJ***

Annexu rL'L

North Block,
NewDclhi, the 3'd Apnl,Z\Z3

Sub:

OFFICD MEMORANDUM

The undcrsigned is directed lo sly lhat rpquests for a facility to change the banlc ofSNAs and cNAs ffi il; ;;ffi ; il: il;_i;";ili;.psnd,ure.
2' such requests.for change of bank,should be forwarded to Addl. cGA, pFMS withapproval of Princioal secretar! (Finance) 

";lr""i,ri.'6or*rn*.nt in case of sNA andsecretary of the Ministryloro**I"i'"iGor..rrr"nr ollndia in case of cNA.

fr"t**+"
(Prateek Kumar Singh)

Director, TelephoneNo.2309496l

I. secretaries to ail Ministries/Departments of Government of India2. Finance Secretaries of all State Co"***""t,
Copy for information to:

l. PsO to AS (PF-S), DoE
2. pS to Additional CGA, PFMS, O1o rlGa
3. PS tO JOiNt CGAS (ROLLOUT/G'F}IIS/DBT/TRBR), PFMS4. DDC, NIC, PFMS
5. Sr.TD, NIC, pFMs(Banking)
6. ACGAIACAs, PFI\is 

.--.Q'

7, OSDs(tflD, PFMS
8. Sr.AO (DBT/Roltout), pFMS
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Compurer:7o40 Flle No: V.tt0t3 lg lilo7l-?rnsr? t *
Govemment of lndie

Mlnlsby of Frnrncer Doprirtmont of Expenditure
Gontroller Genorll of Accounts ,

Publlc Flna3clat Management System
Datcd- 2510312023

I rF c"E -M E lttl IIEANEI! M

Sub: SOP for depoalt of $NA Account lntorest in CFI on change of Bank
Account-reg.

Under the SNA Model of CSS lmplernentation in states, if any, SNA wishes to
change a bank acwunt mapped with the St.S and to open a new bank accounl to be

re-mapped as SNA bank account for tl're sarne SLS, the following procedure needs to

be followed by the implementing agency for deposit of interest in CFI:-

r. Any change in bank by the SNA will require prior approval of the Finance
Seerctary of the State concsrned' .

ii. A request needs to be sent by lA to PFMS Headquarters, through its State

Directorate for the change of bink citing reasons for the same after closirig the

old account and parallel-opening the r,ew bank account. The lnterest generated

on the unspent talance in the old ar:count needs to be calculated as on the

date of closure of the old bagfi aocount. The lmplementing Agency shalltransfer

the unspent balance plus iiierest ao:rued in old account to the new Account

bringing the old account balance to "i1ero".

iii. The lA shall also ensLlre that proposalfor change of SNA bank account is sent

to PFMS after ensuring that no vouchers related to the old account are pending

for sharing with PFtvlS through Treasury integration and all have been

accounted for in the SNA rePort.

iv. On receipt of request sl bank change i'r9m !A, PFMS HQ shall verify the interest

accrued in old bank account from the SNA M report and remap the new bank

account with the St.A.

v. After lhe new SNA bank account has been mapped bylhe PFMS: the lA shall

proceed for depositing the amount of interest accrued from the old account lo
bnt Oy first transfening it to Holding Account and thereafler through NTRP into

cFl.

vi. The interest thus deposited may also be verified from SNA 04A report.

To

1. Chairmar/CMD/ED/CGM of Banks

This lssues with the approval of the Competent Authori$ lt | ,
d''r

(vUFy/choud6af)
Dy. Controller Genelaf of Accounts
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lc,No.nls6l r'.l3ore/r/r0zr.prul l, ., ,,
Govommrnt oil lndlr I

Mltrlrtry ol flnlnco/ Drprrtmrnt ol lrpudlwe
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Annexu'" -tril

1.

a.
3.
4.
5,
6.

. 
t t, ;'7,

Conirolllr 6rnorul ol Accountr
Pubf lq f lnnnrhl Mrnrlrmcnt Syrtrm

oatad- ,31i612023

O}HCG TIEMONAilDUM

t,ubl lmnlsmrnEUon of pFffi Frotocolr+eg

It is knourn that undrr CNA/5NA module of lmplemenntton of cJlltssschemet respcdivelv;
Brnks play.n tmponant role for enrurlng snrooth payment pro*irii. Thlr can be pol:ible only

Yh.n 6tnk;" illi compltanr ol the pIMS prctocots of bantt ,n,"iro*. Tha mandatory protocols

that are requied i; be rdopted ly eacrL irnk; rhat is elrhsr oi'toerded ar rcqul*s tc ba on"

hoarded for Siln/CNA aie as followr:.

Slngle Ascounr Vali daUon
Dlscontinuatton of mdnual PPA (use c,f 09C or ePAl

PaymeotRoute *d AI{YM Pnotocol

Ack/Nack fror Paynnent
Oaily UanX Balane Updatlon
SHA2 Protocol
Migra0on of Eanls to PFM$SFI P

srerrl,.b:nk

It l'rsrerefore,reltetirted again that all arrrently on boardedba4krmaYens{-e fullcomFllance

1tr1!i';;1J! ft,*i**,ll'-q',',r'.t"^':''r::."***rutrt !(Pr whrch shan rurther

;affii" J ;e [n tegratton,,dgtntegrar ion of '.he ba n15 with pFMs.

: .. ..

tt tr lrru* unh t[e, ryp,gAl 3f ttre copp ]iq!l,Authbrlrf,,

To

vrffift[t{Hir:
, Onnollerof ArcounS


