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INDIAN COUNCIL OF AGRICULTURAL RESEARCH 
KRISH BHAVAN: NEW DELHI 

F.No.FlN.l IO 1l /2009-CDN (A&A) Dated the 1S~ebruary, 2014 

:ENDORSEMENT 

The Ministry of Finance, Department of ExpendiTure has issued guidelines regarding 'Levy of 
Agency Commission etc. by MIs Balmer Lawrie & Company Limited on air tickets booked on 
Government account'. As approved by the Competent Authority, the O.M.No. J902411/2frI2-E-IV 
dated 28" May, 2013 and 10"' October, 20 13 has been uploaded and posted on the ICAR Web-Site 
www.icar.org .i~forinformation.guidance and strict compliance. n 

DISTRIBUTION: 

r leAR Research Illstitutes etc. 

-;--:0' ~ 'i., l( 
1&lO~~OI4 

(Rajesh S' har) , 
Sr. Finan~e & Accouuts Officer 

1. All Directors/Project Directol'3 ofTCAR Research lnstitutesll'-.'RCslPDsiBureaux 
2, Project CoordinaTors/Coordinated Research Projects/Zonal Project Directorates 
3. Comptroller/CF&AO/Sr.F&AOIF&AO/AF&AOs of the InstiTUtesINational Research 

CentreslBureauxl Project Directorates of (CAR. 

II leAR Headgua·rters:-

I. An Officers/Sections, ICAR, Krishi Bhavan, New Delhi including Krishi An usandhan 
_Bhavan I & II, NASC, Pusa, New Delhi . 

2, Chairman, ASRB 
3. NO, NAJPINC, NFBSFARA 
4. ADG(PlM)/ADG(CDN)/ PO, DI<-1y1A 
5. Director (Admn.)lDirector (P) 
6. US(Cash)/US(GAC) 
7. Cash Till and Audit II Sections, ICAR, Krishi Bhavan, New Delh i. 
8. Sr. PPS to Secretlll)', DARE & DG, ICARIPPS to Additional Secretary, DARE & Secretary, 

ICARIPPS to AS&FA, DAREIICA. . 
9. Shri Hans Raj , Information System Officer, DKMA, KAB-I for posting the above mentioned 

Office Memorandum in the IC,<\R Web-Site. 
10. Secretary (Staff Side), CJSC, NRC on Meat, Hyderabad, 
11. Guard file 
12 . Sparecopies- IO 



19/02 201 4 15 : 39 01123387293 l eAR HQ HEW DEL HI #0827 P 002/00 4 

Vb ...... 
''''''''' 

"i:< • 

F.No.2 1/10 12012-Admn. 

The Director(Finance) 

c;,fA..Lo ~ ~0 

~~')q ~ Qi'flct .=nNmf ~ - • ..!,~ '-'I • ~_ 

(~~~~) / (j) , 
~, lct{>cH'f1'.«"i 695017, <f;rn, 'l1l«1 !~. () 
CENTRAL TUBER CROPS RESEARCH INSTITUTE \ 
(Indian Council of Agricultural Research) . 
SREEKARIYAM, THIRUVANANTHAPURAM·695 017, KERALA, INDIA 

Dated 25·01-2014 

Indian Council of Agricultural Research 
Krislli Anusandhan Bhavan - II, Pusa 
New Delhi- I 10 012 

Sub:· Levy of Agency commission etc. by MlsBalmer Lawrie & Company Limited on air 
ticket booked on Government account-reg. 

Ref:- (I) GOl OM.No.19024/1/2012-E-IVdated 28th May,2013(enc1osed). 
(2) GO! OM.No.19024/ 112012-E-IVdated 10th October,2013(eDc\osed 

Sir, 

I am directed to invite your kind reference to the GO! office memorandum referred at 
Sl.No.1 above wherein it was advised not to admit the Agency Commission/charges levied 
by Mis. Balmer Lawrie & Company Ltd(BLCL),Mls. Ashok Travels & Tour(ATT) & 
IRCTC on ·ir tickets booked on Government account from April,20 13 onwards till a [lIlal 
dec" s taken in the matter. 

Subsequently Govt. of India., Ministry of Finance, Department of Expenditure vide their OM 
at S1. 0.2 above has given their decision that, in lieu of withdrawal of Transaction Fee by 
Air India! Airlines, the authorized travel agents namely Mis. Balmer Lawrie & company 
Linlited (BLCL),Mls.Ashok Travels & Tours CATT) and Indian Railways Catering and 
Tourism Corporation Ltd.(lRCTC), are allowed to levy 'Facilitation Fee' of Rs.! 00/- per 
ticket for domestic sector and Rs.3001-per ticket for international sector for air travel. 

;:., : i. " In view of the above decision, I am directed to obtain clarification whether the Agency 
~ commission charges namely, service chargeslprocessing fee/facilitation fee etc. charged by 
~ . the approved agencies at the above rates could be admitted for payment or not. The decision 
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Subject :-

No, 1902411r2012·E·1V 
Govemment oflndia 
Minisuy of Finance 

Department 6f Expendirure 
*;f •••• 

OFFICE MEMORANDUM 

, 
\, . " 
'----~. 

North Block. ,tJew Delhi , 
Dated the 28 May, 2013 , 

Lew of Agency Commission etc. bv Mis Balmer Lawrie & Comnsnv Limited on 
air ticketS booked on Governmen t account - Regarding. 

The undtrsicrned is directed to say that th is DeDartment has been receiving references '" , 
seekin c- ciar;iical ion whether agency commission/service chargeiprocessing fee elC" levied by MIs 
Ba l me~ L,wrie & Compan y '[,nnited (BLCL) on-afi tickets'bookedon 'Govemment account from 
April. 2013 onwards ere to be paid 10 BLCL or not Since the matter is s ill under cons ideration. all 
'.;fi nis r i ~S!Dep~nmems/Governmenl Offices are hereby advi'$ed Dot to .P!lY.lPe cOTIgn)ss}on etc 
charged by BLCL in their Bills, ,ais~d fo r air tickets booked on Government account, ri ll a final 
decision is taken in tIre ma tter 

- '---
2 Guidelines on air travd .... , TOlJ.slTransfers/L TC etc. have been issued by Ihe Department of 
E)(?endirure . Minis'try ofFinar,ce IrOm time to lime Latest such instructions were issued vide thi:; 
DeD~rtlTIem's O.M. No, 19D24/112009-E,[V dated 16.09.20JD, One of the important conditions 
;lrescrib"d in these guidelines relate to availing the services of authori sed travel agents, These 
gu;dei in e~ :me?··alia prescribe that Air tickets on Government account are to be obtained either 
ciire:::tly frun1 Ai,' India/A;rlines (booking counters/offices/website) or if services of any trave l agenr 
,s to be availed of then air tickets may be procured only from Ws Balmer Lawrie & Company 
Lim;t~d (BLCL), Mis Ashok Travels & Tours (ATT) and Ind ian Rai lways Catering and Touri sm 

; Corporation Lrd, (IRCTC) [to the extent. iRCTC is authorised as per DoPT's Q,M, No, 
, 310) 1/6/200:2-£m. (A ) dated 02 .1 2,2009] . However, repeated references are being received in his 
, Depa!":mem seeking relaxation of these ruidelines for settlement of Bills ofTAiL1C claims. mostlv 
.\ ... . 
: on the grounds that ,he officials eonc.erned were unaware of these geide! ines and hence they 
~ pro.:ured air tickets from unauthori sed travel agents , All Ministrie~lDeparlments are again advised 
: to ensure s trict compliance of the guide lines on booking of air tickets on Government accDun t, 

by all concern ed. and if need be , re -circula~e hese guidelines wi,hiro all the offices under ils 
adrr: inis\i'2.tlve control. 

~~ -(Subhash Chand) 

Te, 
Deputy Secretary 10 Ihe uDvemmlnl of India 

Ali iVlirislci"slDepartme:1!s of G(\vernment ef ndie and other Govemment offices 
las per Stanciard mailing list) 

CJ{ll( 
l?Y' y? I \.J'~ 
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NO'. ,'liQ24(1120;l2-E-tV 
Government of lndia 
MiJjrstry, of finance' 

,Depa.r!lTfentof expenditure ..,...,. 
. ~9rth Bj~I<, t-fewDelhi. 

O .. ~ the 10IhOcfober ,.20B. 

OFFICE M8J10RANOUM 

Subject:- ~F,acill ti 
"6J'ioke en ovem 

Att~ntlon is i,n 'il~d .to this .oepadroenf.s o.:Mi of e\'en number dated ~t~ tV!a~. 2013~ 
wherein all Minist(i . partme~. were adVi~'ed n!=ll (O 'P1\Y Agency Comrt1lsS:lonlCi1arg~s 
:etc. chargee! by Mis arm~r Lawrie ~ CornpanY .. Umlted (BL.Cq In their Slno. ta;sed foC' alf 
!ickets ·booked on Go emmant· account. tlil a fir>al ot'o$;jsjon is fa~e~ iti the -matter. 

2. The matter h s been consid¢Ted an:ti ' it has now beeri e!e~ided .!hat, in Ii.au of 
withd~wal of 'Tlan ·iion F.ee' by Air IndlalAirlines,. tna autflon.seo travel .. agen!s namely 
Ws Salmer Lawrie Cqmpan.y !'imiled (Bt-CL), Ws Ashok Ttavels & T qur.s' (ArT) and 
Indian Railways :Cat ling ·a;,d· Tourism ' corporatiqn ltd. (IRCTC), af9' a llowed to levy 

. 'Faci l itation Fee' of 71'001: p'~r ticke.t for domestic sector and ~31lO/. per tlcket .fo r 
In em /on'a sec or or: ali traY~I. wherein GQ1l2mme~~~ of. India bea(S tb!'!. ~9!ii Pt,,,j,L . 

. passage. Further, .th ' e I"lrtes. afe to bl) applied prO!;p,e'1.tivJily i:a·. Bills raised by 'the; . 
auihorised travel 'age for· joomeys' lindertaktln s'houlcinorinelude lhis fee, · . . 

3, All M!tii~lfies/D 'partme~ts are. again ad1/iS:ed' that, as far 8S JX)ssible, air tickets 'on 
Government accoun . may be tlblainoo' .dlrectly from- Air in(fI3/A~rtin.es (booking 
wunters/offices/websi ), Orily when obtaining1iqkeJs ,d,irectly from Air India/Airlines is not 
pOssi!;>Je, shoi.dd the rvices of aothoris:ld lr?vef'c;gents be avaUed.of. These instructi<Ji;S . 
should be broughl'to t e notice .qf all GQJ1cem~d for,strid eompfianca, . '. . 

~0-.J 
, . {Subhash Char!6f' 

Deputy Secretary I\) the Govemmant of India 
To, . " . 

. All Mioistrie'S/Departme ,is of Government of India and other Governrr.ten'\ offices 
(as per Standa.rd Mamo List) ... 

. Copy to:- NIC for upJoa ing the O.M. on the web,fle of !he Departmenl oi Expenditure. 

. . 


