: #0273 P.0G1/008

21/08 20168 11:18 01123387283 ICAR HQ NEW DELHI
' .33"5’0 ka w
. o e - - ﬁpmﬁéaj (;15%3?% -
- A T ST
INDIAN COUNCIL, OF AGRICULTURAL RESEARCH
KRISH) BHAVAN:NEW DELH!
F.No. 12(1)2015-CDN (A&A) Dated the { 7% June,2016
| |

. The Ministry of Finance, Départment of Ecoomic Affairs, Currency & Coinage Division
has issued guidelines regarding — Promotion of Payments through Cards and Digital Means. As
approved by the Competent Authority, this O.M.No.1 (2)/2015-CY-1I dated 11% March, 2016
Ministry of Finance, Deptt. Of Economic Affairs,, has been posted on the JCAR Web-Site

. www.jcar,org.in for compliance. _ __2 P_

(Rmeshgah%o 6,

Sr, Finance & Accounts Officer

1. Directors/Joint Directors/Project Directors of all Rescarch Institutes/Praject
Directorates and National Research Centres/Bureatx ;

2. Project Coordinators/Coordinated Rasearch Projects/Zonal Project Directors.

3 The Finance & Accounts Officers of all Research Instittes, Project Directorates

- i i :
I ICAR Nationa] Research Cantres,

O ICAR Hepdguarters:
1. All Officers/Sections, ICAR, Krishi Bhavan, New Delhi including Krishi -
Apusandhan Bhavan | & II, NASC, Pusa, New Dellu
2. ADG (CDN)/ADG (PIMYPD, DKMA.
3. NDh, NAIP!Chaera.n ASRB
4. NC,NFBSFARA
5. Director(A), ICAR Hqrs./Director (DARE)
6. DS(WS)/US(Cash)Hq ector®
7. Cash-l, I and Audit-II Sections, ICAR, Krishi Bhavan, New Delhi
8. .Sr..PPS go Secretary, DARE & DG, ICAR/PPS o Special-Sccretary;- -
DARE & Secretary, ICAR/PS to AS&FA, DARE/ICAR
/ Inchaige, ARIC, Directorate of Knowledge Management Units -
(DKMU), KAB-I Pusa, New Delhi-12 for placmg the above mentioned

. .-OM.in th Web-Site. —
10. Secretary (Statt Side), CJSC NRC on Meat, Hyderabad |
11. IGuard file.
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Government of Indlia Ministry of Finance
Depariment of Economic. Affairs
Currency & Coinage Division

%Y/

o? Feun

North Block, New Delhl.
Dated: 11 March, 2016

: | OFFICE MEMORANDUM |

vy #

Subject: Promotion of Payments through Cards and Digitat Means
L] . - R

In continuation to this Depantment Office Memorandum of gven number dated
29™ February, 2016 on the above mentioned subject, -8 statement pf action-points for
promotion of paymenis through cards and digital means is e

sed herewith for
necessary aclion by all the Ministries/ Departments, ‘on the issues pe

Ining to them.
|
il sy —’hei;mchnes{opimplementauons may kindly b sent 1o DEA vlrMamh 31, 2016
:f’ Pepanmem of Economic mm these timelines for
| g ﬂi

memaﬂon of the decisions of the Cabinet on promotion of payma te ihrough cards
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Action Pertains to

Action To Be Taken

Al _Mnisties &
partments/ ~ Ministry of
Railways, Depariment of

Revenue, Ministry  of

Government Departmenis/ Organizations/ Central PuBIic Sector
Underlakings/ Anchor Networks shall lake stéps to {a) withdraw

convenience fee/service ¢ surcharge on customers who
prefer to make ca ital payments for essential commadities,

utlity serice providers, petrol pumps, gas agencies, railway
tickets ARCTC, tax department, museums, monuments efc.. (b)
take appropriate steps to bear MDR cost like other merchants;
and (c} build acceptance -infrastruciure (POS/ Mobile POS
terminals) for card/ digital payments at all collection centres

Petroleum and Natural Gas,
Ministry of Urban
Deveiopment of Food &
Public Distribution, Ministry
of Culture, Ministry of
Tourism.

To facilitate the use of existing open-loop systems issued by a
bank for mult-pupose use, including for making transit
paymenis with & dedicated application (eg. Toll fees, metro rail
and bus services, etc.}).

Ministry of  Railways/
Ministry of Road Transport&
Highways/ Ministry of Urban
Development

To ensure that eath eligible account halder under PAIDY may
the ‘RuPay Card'

be provided access to the digital financial services in addition o

Oepartment of . Financial
Services/ RBl

"To formulate _an  action - Elan o ensure Govemment
Departments/Organisations uce appropriate acceplance
infrastracture and faclitate oollection of afl revenue, fee,
penallies etc., through card/ digilal means beyond a specified

“rthreshold through“‘PayGov india’ or other mechanisms. -

All Ministries &
Departments/ Depariment
of Electronics & Information

Technology '

"8 | To taka steps to (a) rationakze Merchant Discount Rate (MDR)

To develop ‘PayGov India’ as a ‘single unified portal® across
central, state govemments and their public sector undertakings

Department of Electronics &
information Technology

for collection pu .

on Card transactions; and (b} formulate a differentisted MDR
framework for same key transaciion segments, such as utility
paymenis and railway tickefing by examining the matier
| holistically in consultation with the stakeholders.

Depantment of _Financial
Services/RBI

To relax Two Factor Authentication for both card present and
card nat present transactions balow a centain specified amount.
DFS/REI shali work out a multl tired authentication framework for
low, medium and high value {ransactions.

Departiment of Financal
Services/RBI

To take steps to remove doubile taxation, i any, on service tax
currently paid on MDR by the acquiring bank and on interchange

Depanmént of Revenua/
Deépartment of Financial
Services! Resarve Bank of

fee by the issuing bank,
+ - - india
‘/‘ 'threVe{ needed, “the “Departments/ Ministries ghall make | Al Ministries & Daparnments
modifications in the Rules and Regulations thal may have baen
issued, so that appropriate changs is incorparatad to allow
payments / receipts by using cards/ digital means also. Cash
| Payments by any Govermnment Department/ Agency shall be
allewed only under vary 8pecific circumstancas for clearly stated L e

e et Av e .
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[To fomulae linked acceplance infrastruciure for different

_re__—’n——naSOns‘ . Bt s — e T SR e e vl W W W
To mandate payments beyond a prescribed threshold ‘only in
card/ digital/ceshiess mode.

A ’——-——*_—

Revenue/ |
Financial

Depantment of
partment  of
rvices '

o

stakehoiders of cenain card progucts through appropriate ratio of
PQOS terminals/ mchile POS terminals 1o cards issued or other
means. The possibility of eraating an Acceptanca/ Financial
Inclusion Furd for the purpose shall be explored.

F

partment of Financial

Services/ RBI

1%

-

12

To re-examine requirements under PML Act and Rules, for
bringing Untlorm (Know Your Customer) KYC norms baseq on
an autherised idontity for all payment systems, nciuding Unique
ldentifieation Number or other proof of identity. Appropriate steps
shall aigo be taken o introduce tisred KYC for facilitating low,
medium and high value transactions through cards and digital
means,

Department of Financial
: RBi/ Department

Telecommunications/
I/ DeiTy

\.

72

f
T

[

13

include Unicue identification Number or other identity based

To amend and smpldfy the Merchant Acquisition guideiines to

eKYC for merchants. :

Department of Financial

T E

.
15

16

To make a provision for a unfied USSD plafiorm which can

T6 2KE Stens 10 miow BifTaTicad CIShout, of @ speciied amount,
at Point of Sale (PoS) Termmals through Cards/ Digital means.

To take appropriate steps for rationalization/ reduction of USSD |
Charges and the feasibilily of s being charged only on
successful transactions S

il

Support fransactions across ail paymant mechanisms.

Dia
Dio
REBI

f Telecomm./ TRAI
Financial Sernvices/

17

: to digital walle!s/ pre-paid ingtruments.

18

To promote Mobile banking fo leverage upon the huge
infrastructure avaitable at iower cost. Towards this end, steps
ghall be taken to address mobile banking registration and
activation chalienges; ease regulations and reduce entry barriers

ent of Financial
s/ ‘RBY .Department
elecommunications/

Dep
Se
of
TRAI

To fake steps (a) {o create necessary assurance mechanisms for
fraudulent transactions wherelri, in case ‘of ‘a fraudulent
transaction, the money will be cradited back to customers'
account and hiockad "and subsequently ‘raleased after the
nvestigatior is complete, within masimum of 2-3 months; (b) to
strengthen the role of banking ombudsman to provide greater
cusiomer canfidence and (c) fo formulate 8 comprehensive

Customer protection policy for transactions through cards and
digital means. - S

Cepatment of Financiai
Senvices/RBI/ Degartment
of elecommunications/
TRAI

BT

To'take steps to optimally use funds under Depositor Education
and Awareness Fund (DEAF) for expanding acceptance

___1 cash society.

infrastructure and conducting awareness campzigns for a less

of Fnancal|

Department
Servi Bl
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To issue necessary guidelines for merchant payment standards
and interoperability between various issuers and acceptance
nelworks, including telecom. internet, pre-paid instrument
providers and Payments Banks, to ensure that merchant
payments are interoperable across the broad spectrum of

payments and sattiements system.

Financial
of

Department of
Services/ Department
Telecommunications/
Depariment of Electranics &
information Technology /
TRA! RB!

To constitute one or more Committees with key mdustry
stakehoiders. RBI and concamed.Government Depariments to
raview the paymen! system in the country. The following issues,
among other, may be addressed by the Committee:

under the Payments and Seftlement Systems (PSS} Adl,

ecosystemn.

To leverage Unique Identification Number or other proof of
identity for authentication of card/ digital transactons and
setting up of a Centralised KYC Reglstry.

c. To introduce of single window systam of Payment Gateway
to accept all types of Cards/ Dighal payments for
Govemment receipis-and enable esttiements between
consumer and merchants via NPC! or other agencies within
spacifled timelines

To study feasibility and framing rules for oreafing a
payments history for all card/ digital payments and ensure
merchants/ consumers can leverage their cradit history to
access instant, low-cost micro-credit through digital means
and create necessary
traneaction history and credit information.

a. The need for changes, if any, in the regulatory mechanisms |

2007 and, in other legislations affecting the payment

Hnkages between payments |-

Departmant of Econamic
Afiairs

22

To grant tax rebates/incentives or introduce mechanisms for
cach backfottary or any other measures 1o incentivise
transactions through aards and digital means.

Department of Revenue/
Dapantment of Economic
Affairs/  Department of }
Financial Selvices

To develop a methodology for enabling very high value
transactions through cards and digital means beyand the limits

resontl rescribed.

Deparimant of Financial
Services/ RBEI

&
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